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MAY 25TH, 2022, 1:30PM TO 3:30PM    

 ZOOM VIRTUAL PEER GROUP MEETING NOTES 
Pathways To Independence was created for peers to come together and share information 
and updates on current issues facing people with disabilities. More than ever, people with 
disabilities must come together as a unified group. Living independently is a choice and 
comes with challenges; through unification people with disabilities make a difference; each 
voice is important and strengthens us as a community and as individuals. 

 
Hosted By: 
 

Paul Gauthier,  
Executive Director 
Individualized Funding Resource Centre Society 
 
Ruth Marzetti 
Executive Director 
Technology for Living 
 
 
 
Special Guest 
Wheel the World with Alvaro Silberstein, CEO and Founder 
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The May 25th, 2022, meeting was attended by approximately 76 people. 

Technology for Living Updates with Taylor Danielson, Community Coordinator 
Simon Cox Student Design Competition Winners 

The YouTube live streaming event went very well, with well over 100 people in attendance.   

YouTube Simon Cox Student Design Event 

 First place for the Simon Cox Principle Award: Automatic Drainage Catheter - UBC Okanagan.   
 Second Place; The Nancy Lear Achievement Award: The Parkinson's Laser and Sound Cueing 

Module - UBC.   
 Third place; The Walt Lawrence Innovation Award: Rainscape - UBC.   
 The Peers Choice Award, chosen by the Pathways to Independence Peer group: Pea Wee - 

BCIT.   

Congratulations to the winning teams! 

If you have any ideas for designs you would like to see in the competition next year, email them to 
Taylor Danielson at Technology for Living: tdanielson@technologyforliving.org 

Accessible Nature Wellbeing Programs with Kari Krogh 

Introduction 

There are two scheduled programs: May 29th and July 24th.   
 
Mindful Nature Connection is an amazing way to cultivate a joyful experience.  This is relevant for 
around your home and for travel. Today, Kim Egger will share her experiences of traveling to Hawaii 
before and after she learned these practices that we do in our programs of mindful nature connection.   
 
There are many ways to cultivate joy in our lives. We have an anticipatory joy before we go on a trip and 
our visualization and the imagining of ourselves in a place and then imagining opening our senses can be 
very joyful and pleasant.  Once we arrive at our destination, we can have a richer deeper experience and 
take in things like the scent of a place.  Then of course after the trip, when we have used these practices, 
we can carry these rich memories with us so the experiences are expanded times three. 
 
Travels and Nature Awareness, with Kim Egger 

It has been such a pleasure to have joined this group.  I am with South Fraser Active Living, and many of 
our members ask about the Pathways program, and the CSIL Program funding and we refer people to 
the IFRC.  Initially I came to Pathways just to learn about the CSIL program and what you do here and 
then I noticed that Kari was here as well.  Last summer I attended a few sessions and encouraged other 
people to do it.  Somehow that led me to taking the program with Kari and I am so pleased I made that 
decision!  My involvement has really changed my life.   
 
Since the [onset of the] pandemic, I looked at wellness from a very different point of view.  Now I see 
from a different lens.  These are free programs for all of us.  You can find them online for the disability 
community and other groups, whether it's yoga or meditation of the program that Kari talking about; it’s 
the nature connection.   

https://www.youtube.com/watch?v=EKJFkY0nLp0&t=2641s
mailto:tdanielson@technologyforliving.org
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I have a brother and a sister who reside in Hawaii and we visit there quite often.  It's fortunate yet 
unfortunate because I do not have a lot of family nearby, but it sure makes for lovely vacations when we 
travel.  Prior to the pandemic, well what can you say about Hawaii? it's beautiful, it's warm, there are 
palm trees, and it's always at a happy experience. 
 
Since participating in the Accessible Nature Wellbeing Programs, my travel experiences have 
transformed.  Everything I experience, I see it through a different lens now.  I am constantly taking 
pictures of nature. We went for a walk yesterday, near Crescent Beach near White Rock, and saw Orcas 
swimming near the shore. That was so spectacular!  In the past I probably would not have stopped to 
look around and I did yesterday, and we saw the Orcas. It was just amazing to just sometimes take the 
time to slow down and be in stillness.   
 
We recently returned from visiting my sister in Hawaii.  It was an entirely different experience this time.  
From the minute we arrived I was just in awe. I had never noticed the colours and textures of the trees 
there before. They're so different than the trees we have in British Columbia.  My sister’s beautiful 
home is situated on fourteen acres. The property is self sufficient and they have numerous animals. 
 
Never before had I actually travelled around the property.  On this trip I was determined to go around 
the property and view everything.  It's amazing how much richer the the experience is when you open 
all of your senses to the scents of nature and the ocean.  I just sat there; I wish I could share some of 
these pictures because it would probably bring the images clearer to you as well.  One of their horses 
had recently given birth and it was so sweet to watch the new colt galloping around and learning its 
way; how to walk, how to run.   
 
My uncle was flying a kite and I just sat and observed the changes in the wind, the sights, the sounds, 
the smells.  Life is just all around more enjoyable when you incorporate these practices of mindful 
connection, whether you're traveling, staying at home, going for a walk, or watching Orcas, birds, etc. 
 
When we travel there are two things that no one can take away from us; the experiences and the 
memories.  I also experienced deeper conversations and connections with my sister and brother and the 
others who were there.  My sister is also very involved in nature bathing and essential oils and it was 
just amazing to realize that if you open your mind to all of the senses, the memories that you have will 
be so much more vivid with the joy and the social connection; with all living things. 
 
Upcoming Session Dates 
A new session is scheduled for Saturday July 24th, 2022, 1:30pm to 4:00pm Pacific Time 
 
These free 2.5 hour virtual programs can have similar effects to going on retreat in nature, however, you 
can participate from a COVID-safe and accessible location of your choice.  
 
After the meetings you can apply these mindful practices to your everyday lives or adventures in parks. 
 
Everyone is welcome to our programs and we encourage you to come and try it out. 
 
Please give it a try with the July 24th session.  Thank you. 
 
Registration is required to join for the upcoming session. Click on the following links to register: 
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Sunday, July 24th, 2022, Online ANWP Registration 
 
Email Registration or for more information: anwp@ecowisdom.ca 
 
These programs are supported by the Government of Canada’s Heathy Communities Initiative 
 
CSIL Updates, with Paul Gauthier 

Payment To Family Member Policy  

Ken Kramer, ACE Executive, met with the Assistant Deputy Minister this morning, but was unfortunately 
unable to join the Pathways Group today.  
 
The issues that he continues to push forward is around the Payment to Family member piece.  Last 
month, we talked about that and I understand there have been quite a few people who have put 
forward the request for Payment to Family Members policy application.   
 
There are a lot of the people here who receive individualized funding where the funds that come 
directly to them, are to be used to hire caregivers.  There's a real shortage of caregivers and at this point 
being able to pay family members is something that we feel we should be allowed on an ongoing basis. 
There's an exception process.  I have encouraged people that they should proceed to fill out the forms 
and submit them. 
 
CSIL Hourly Rate 

The Ministry of Health and the Health Authorities are still in negotiations for the union contracts. As a 
reminder the new CSIL hourly rate will be backdated to April 1st once it gets settled.  

 

Q. In light of everything that's happened with COVID, it's so difficult getting new caregivers, and I'm 
going to be facing my caregiver’s retirement in the fall.  Can CSIL Employers give, based on the budget, 
Extended Medical Benefits?  I think it's going to make or break some of us from being able to obtain and 
retain really good caregivers because a lot of them leave because we can't offer them benefits.  That 
needs to be calculated in the hourly wage that we get from the government. 

Do we have as a collective, one particular insurance agency that's willing to do it as a group?  For 
example, Provincial Government has Blue Cross, or the Federal government has Sunlife. 

A. There's an insurance provider called Vantage; they have created a CSIL Employee benefit package, 
which is quite good.   

CSIL Employers are permitted to purchase Benefit packages with CSIL funding.  Pathways had a very 
good presentation from Vantage about the CSIL Employee Benefits in October of 2021.  It's very specific 
at this point, it's Extended Medical and Dental.   

Vantage Corporate Benefits Advisory: CSIL Benefits 

Ultimately the issue is, do we get enough dollars to be able to offer those benefits and that's the 

https://ecowisdom.mykajabi.com/chci-accessible-nature-wellbeing-program-3-1
https://ecowisdom.mykajabi.com/chci-accessible-nature-wellbeing-program-3-1
mailto:anwp@ecowisdom.ca
https://www.ifrcsociety.org/documents/pathways/VantageAdvisoryCSILPackage.pdf
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problem. The Association of CSIL Employers is currently addressing that with the Ministry of Health.   

Travelling on the CSIL Program 

If you are on the CSIL program you are allowed to take your caregivers traveling with you.  It's really 
important to arrange an agreement between you and your caregiver before going to ensure that it's 
clear about the expectations in regard to who pays for what and how much they will be paid for while 
on the trip.  “What is work time and what is not work time.”   

 

Q. You say that we are allowed to bring a caregiver with us?  Is that outside of British Columbia for the 
rest of Canada?  Does that include traveling to the states?  Does that include international, and is there 
any limit of days on this, such as a week or two or what?  Can you please elaborate for everybody 
because I certainly didn't know. 

A. Yes, you can take your caregivers with you traveling; within Canada and internationally.   

You do not need to get permission to go traveling but there is a length of time because the Health 
Authorities don't want to see you're utilizing your caregivers to, as an example, go to school in another 
province or on long extended vacation like a snowbird.  There are some issues around that and we are 
happy to have some further discussions after I confirm the length of time. 

Wheel the World, with Alvaro Silberstein  

Introduction 

It is our great pleasure to introduce you to Alvaro Silberstein, founder, and CEO of Wheel the World. 
Wheel the World is a unique organization which supports the many opportunities for people with 
disabilities to visit places they never thought they could.   

Originally from Chile in South America; Alvaro Silberstein has been a wheelchair user since he was a 
teenager.  He traveled north to California where he attended Berkeley University and it is there where 
he saw the beginnings of Wheel the World.  He is joined today by Shatia Mason, Communications 
Manager, and Andres Villagran, Head of Marketing. 

Wheel the World Video 

Empowering people with disabilities to explore the world without limits 

Thank you very much, I am super excited to be attending this session with all of you.  British Columbia is 
a place that is on my bucket list to visit.   

We at Wheel the World see travel for persons with disabilities as challenges, but we are still totally 
committed and convinced that travel must be changed and modified so that everyone can enjoy 
travelling and can explore the world just like anyone else.   

I am the founder of Wheel the World; it is a Start-up that we founded in California, USA, in 2018.  What 
we have been working for is to empower people with disabilities to travel the world without limits.  That 

https://wheeltheworld.com/team
https://www.youtube.com/watch?v=nERGYj6n4dY
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is what we are pushing to do, it’s our mission.   

There are two founders, Camilo Lizarralde and myself, both 36 years. Both of us are originally from 
Santiago de Chile, in the South of Chile.  Chile has much the same landscape and geography as BC 
because Chile sits at a similar distance from the equator, and we are also on the Pacific Ocean. 

Wheel the World Background Story 

Camilo and I have been friends since elementary school. He also moved north to California to attend 
Berkeley and today we are still working together. When I was 18 years old I had a spinal cord injury at 
Level C5 because of a car accident.  I was very young, but luckily I had the strong support of my family, 
and friends, including Camilo.  Camilo helped me out on what I wanted to do, where I wanted to go, and 
allowed me to push my life in the path that I wanted us to go.  I assume that most of you understand 
that; most of you know how important peer support is when you have a situation like the one that I 
faced. 

Since that moment, I started building many assistive devices on my own.  I was studying Engineering in 
University, and every test was impossible to do other than just writing it out longhand.  This was back in 
2003 when laptops were not yet popular, so I built a special device that would grab and hold a pen and 
allow me to write.  That’s an example of how I began to create solutions for me, and as I did, I realized 
that those solutions would be feasible for other people as well. 

When I applied to Berkeley University, in California, to obtain my Master’s in Business Administration, 
my application essay explained how I wanted to become an entrepreneur to solve problems for people 
with disabilities.  I wrote how I felt there are a lot of opportunities to implement solutions for all of us 
and that I had a sense of responsibility to others when I had been fortunate with my own opportunities 
due to the support I had from my family and friends. 

How Wheel the World was created 

It came to be, by accident.  

Living in California includes opportunities to explore the outdoors by visiting national parks such as the 
Yosemite National Park, the Redwood National Park, and several others that are located around the Bay 
Area.  However, I soon realized that fully enjoying the parks was impossible for me and yet it was 
possible for me to travel, even with a disability.  Since I was young, my dream was to visit Thoris Del Tiny 
Patagonia National Park in Chile; it is in the end of the world, in the south of the world. 

This is a beautiful National Park with lots of mountains and lakes and is very green. Since my injury in 
2018 I assumed that it was impossible for me to go to, given the lack of accessibility for this park. There 
was no information about accessibility available and I did not know how I would move around in the 
park and where they had accessible accommodations, etc.   

Camilo and I started brainstorming on how feasible it was for me, and some other friends, to visit this 
place.  We started by reaching out to Tour Operators, accommodation services, etc., to find out how 
wheelchair users, like me with quadriplegia, could explore this place.  Many tour guides told us that they 
have never seen someone in a wheelchair exploring the National Park and didn't know if the 
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accommodations around there were accessible or not.  

It was frustrating, but at the same time we said to each other, “Let's start figuring out how to do this 
trip.”  We transformed this trip into a project to be the first time a wheelchair user completes the 
Patagonia W-Trek.  We were determined to accomplish this dream for us, but also to open paths for 
other people to repeat this same trip. 

We started fundraising through friends, families, and other travel companies from Patagonia to 
specifically do a scouting trip to find what accessible accommodations there were.  We would determine 
how we would advise our transportation, as a service, to become more accessible.  Also, I had to acquire 
a specific wheelchair, which is a hiking wheelchair that will allow my friends to push me around in the 
trails of this National Park.  People became very excited, and we had a lot of support.  We fundraised to 
acquire this wheelchair which cost $6,000.   

Camilo and another friend did a scouting trip to learn where we would stay and how we would move 
around.  Long story short, I became the first person in a wheelchair to complete this trip in Patagonia.  It 
was unbelievable for me, for my friends, and for the people who work in the travel industry in 
Patagonia. Our story was a reality; that people with disabilities could also explore this park, a place that 
was close to their hearts, and it went viral.   

 

 

 

 

 

 

 

 

 

Thoris Del Tiny Patagonia National Park 

We received a lot of PR and made media appearances in 
both California and in Latin America.  Hundreds of people 
started reaching out, remarking, “Oh, how cool that trip 
that to Patagonia was, I also want to do it, and I also have 
a disability” and “I have a family member who has a 
disability, and now they want to be brought to this place.”   

We were not yet an organization, but with the help of 
Camilo we started organizing this trip for other people.  People from Chile, from California, Australia, 
Brazil, and France.  Within a couple of months, we achieved organizing trips for around fifty people. 
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Something even more incredible was that the second person who took this trip after us was a family 
with a child with a cognitive disability. They lived only three hours from this National Park and they 
never thought that it was possible for them to travel there.  

Camilo and I were still students attending Berkely, but we took my personal experience and began our 
research which included talking with many people with different disabilities.  We realized that the 
opportunity, and the challenge, was way bigger than just organizing trips for people to visit Patagonia.   

What we realized is that people with disabilities face multiple challenges when traveling because the 
offer of accessibility is very limited.  What is offered as accessible out there, is very hard to find. 
Accessibility information is not online so it’s very difficult to find information on what is accessible when 
you are planning a trip; finding accessible accommodations, transportation and activities and 
destinations to visit.  

The second thing we realized, which makes the problem even more challenging, is that the accessibility 
needs of every person with disabilities is very different.  I have a quadriplegia C5 and I’m in a manual 
wheelchair.  I need assistance for some things, not so much for others, and that can be totally different 
for another person with a similar disability.  When I compare myself to a friend who also has paraplegia, 
he has different needs.  Because people with disabilities have totally different needs from each other, 
accessibility information must be very detailed so every person can understand what best fits their 
needs.   

Thirdly, we realized that hospitality businesses in general, i.e. hotel chains, cabins, tour operators, and 
also big platforms, such as Airbnb, booking.com, or Expedia, don't know how accessible or inaccessible 
the travel destinations are so they frequently make assumptions and when you arrive at your 
destination you get hit with the surprise that something was not accessible, or they didn’t know that 
your room was inaccessible for you.  

We, people with disabilities, are not a few people; that's something that we always need to consider.  
You have to consider that historically persons with disabilities have been underestimated or are not 
considered the way they should be, because there's a misperception that we are just a few people. 
That's incorrect; 15% of the world's population have disabilities and if we also consider our family 
members, our friends or our caregivers who accompany us on our travels, there's at least another 50% 
that don't have disabilities, but they also have accessibility needs because they provide care to the 
person with the disability.   

For example, I live with my girlfriend, and if we want to go to a restaurant and eat and the restaurant is 
not accessible, she also suffers, which means at least 30% of the world's population “have” disabilities.  
Something that we tell people who don't have disabilities, is that sooner or later all of us will be part of 
it because of aging, and it's just that some of us got to this community sooner. 

Website and Our Customers 

Wheeltheworld.com is an online platform to locate and book, accessible places, accommodations such 
as hotels, cabins, vacation rentals, and to find holiday activities such as tours and the local interests.   

Multi-day trips that are travel packages are available which consider accommodation, ground 

https://wheeltheworld.com/
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transportation and activities.   

What we bring to the market is that we see within; our differentiator is extremely detailed accessibility 
information.  In our website platform, when you are looking for a hotel you can learn accessibility 
details; 

 The width of the doors 
 The height of the bed 
 The distance between the bed and the wall 
 The type of shower that is in the suite   

Wheel the World is building a technology that, through each person’s personal accessibility needs, we 
can recommend to the user what accommodation best fits their needs.   

We provide our customers support from people who understand the disability needs; they know about 
accessibility.   

We provide a human service in which we allow our users to understand what to expect when booking a 
trip through us.   

So far, of the people who have booked a trip through us, 40% of them are people who have a disability.  
The other 60% are companions of someone who has a disability. People are from 15 different 
nationalities, although the majority are from the US so far. 

 

 

 

 

 

 

 

                  Accessible path at Wailea Beach, Hawaii       Easter Island 

Wheel the World started in 2018 with only two destinations and ten listings which could be booked on 
our website. Today we generate around 30,000 in bookings and have been growing the number of 
destinations and number of listings that can be booked in our platform.   

Wheel the World allows people to find that specific place that they really want to travel to, generating 
more bookings and more learning and impacting more people.   

Today, we offer very close to 1000 listings, in different destinations, in different countries of the world.  
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The Accessibility Mapping System  

We are providing more services through technology. 
We use a web app called The Accessibility Mapping 
System.  It's an app which digitizes the accessible real 
time data of hotels, resorts, museums, tourist 
activities, and other travel services.  We can collect 
the detailed information about accessibility that 
allows our users to understand if it fits their needs.   

Once we collect the data points, we upload the listing 
on wheeltheworld.com to be booked by our 
customers. 

More than 200 mappers around the world continue to 
collect and submit data (Wheel the World Uses 
Technology to Break Accessibility Barriers May 23, 
2022, Travel Technology, Lacey Pfalz) 

We are close to launching a certification system in 
which our recommended travels services can house 
their accessibility and the system will also show how 
they can improve it.   

 

Becoming a Wheel the World Mapper 

Who are the people doing this mapping and using this app to collect these data points. We call them 
Wheel the World mappers, and they are people from our [disabled] community.  Many are our 
customers, and we pay them to go to a specific hotel or activity and map them.   

With the detailed information they collect we can understand exactly what the specific accessibility 
information of those travel services are and have them available for customers.   

We provide Mappers with an online course to learn how to use the app and what measurements to 
take, and other information that is important for the customers.  We empower them to regard it 
seriously because without the information they gather, a customer could suffer when they are expecting 
accessibility that ultimately the hotel or activity does not have.   

On the user's side, when people go to our platform on wheeltheworld.com, they sign up and build their 
accessibility needs profile.  They can provide information like “I am a power wheelchair user”, “I need 
accommodation that is step free”. “I need assistance to go to from point A to point B”, “I need 
assistance to transfer to a car”, “I need a wheelchair accessible vehicle,” etc.   

With a completed profile, our system will recommend which of our listings best fit those user needs. The 
customers have that confirmation of which hotels or activity exactly fits their needs and what does not 
because many accessibility needs are different.  Not only does this allow the user to choose what best 

Mapping App 

https://wheeltheworld.com/
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fits their needs, it also allows the supply of travel services to understand how they can accommodate 
our community and improve their services.  
 

Feel free to visit the wheeltheworld.com site, create a profile and fill out your user accessibility needs to 
see how our system matches your needs to travel services.  We have had a pretty cool community of 
travelers who came with us, and they are very emotionally attached to our services.  We all worked very 
hard to provide a detailed service and so far, we have had really good feedback.  We are really excited to 
have like minded individuals to help build this community of travelers who want to travel and push their 
limits to live life to the fullest and at the same time, make these contributions to our community; to help 
make the world accessible and provide the public with more information about accessibility. 

Wheel the World Team 

Wheel the World has had a lot of press and we have become leaders of opinion in accessible travelling.  
This is mainly because we push to further question what the limits are. Because I have a disability I think 
of every service and every product that is designed for us.  

When organizations use the words “care” and “assistance” they are often given the blue colour of a 
hospital.  I believe that disabilities should be much cooler and much more fun.  That's how we have 
pushed our brand to be; to make people love what we are doing, love Wheel the World and buy our 
Wheel the World T-shirt and push themselves to go on cool adventures.   

Today we are a team of around 47 people. We are a very young team and we are all passionate about 
solving the problems of accessibility.  We understand that this is a big challenge and that we need to be 
cautious on what we are building.  To best serve the customers, and the company, we started working 
remotely from the beginning. We are a diverse group with 55% of the team being women and our team 
as a whole are represented by 13 countries.  Our team are people who live in Dallas, Texas; Bogota, 
Columbia; France; San Francisco, California and Miami, Florida and so far, that has allowed us to have a 
broader mindset on solutions that we are making on the challenges of the different destinations. 

We raised money as a Startup with investors who are very recognizable such as Susan Wojcicki, CEO of 
YouTube, Gillian Tans, former President and CEO of Booking.com, who is also our advisor. Other 
investors include the Detroit Venture Partners, and Daniel Gilbert, Games Accessibility. Today, our 
strategies to become the best solution for people with disabilities is to explore the world. For this we 
need to scale our supply and bring more listings and accessibility data.  We are continuing to build our 
product and improving it for our people, to delight not only our users, but also our partners.  With our 
product ecosystem, and that means to allow that every person understands the Wheel the World is 
their best alternative for travel.   

Hotel and rental properties, tour operators and attractions may submit their accessibility 
information for free via the website or mobile app to become Wheel the World Certified Partners. 
These partnerships enable tourism entities to stay up-to-date with the accessibility of their 
properties and attractions (Wheel the World Uses Technology to Break Accessibility Barriers May 
23, 2022, Travel Technology, Lacey Pfalz) 

https://wheeltheworld.com/
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This is more like a strategy on how we are planning to 
expand in terms of listings, what the different features are 
that we want to grow to implement our product and how 
we're thinking about informing more people about Wheel 
the World.   

At the end of the day, this is what it is every time that we 
have a booking in our platform for someone who says that 
they want to travel with Wheel the World; that's the time 
that we celebrate.  We are totally committed to make the 
world accessible and to allow people to travel the world 
without limits.   

Thank you very much for watching my presentation and I 
am very happy to explore ideas and experiences and 
thoughts about accessible travelling.  Thank you very much. 
                                                                                                                                                        Alvaro at Machu Picchu, Peru 
 
Paul Gauthier: I am a Paralympic Athlete and had a chance to travel around the world.  I really wish your 
services were available when I was traveling, because there were huge, missed opportunities for me to 
be able to visit many of the places that you have been talking about on your blogs.   
 
We have looked at your different locations, and it's incredible the information that you have been able 
to find in regard to supporting people with disabilities; to be able to make the most out of any trip, that 
is what someone is going for.  As someone who uses an electric wheelchair, for example myself, it 
challenges me.   

You have thought through what people need to think of before they go.  I think there are a lot of people 
in this room who have travelled, but there's also a lot of people in the room who want to do some 
traveling and there's a lot of fear about that because of the unknown accessibility; questions such as 
“How is my wheelchair going to be handled?” and  “How am I going to get an accessible bedroom that 
will let my lift go under the bed” etc.  There are so many components of travelling. 

Alvaro Silberstein Yes, it's challenging, I understand what you’re saying.  If we think about the journey; 
when you travel first you plan the trip with where to go, and what to expect.  That's a part that we can 
help with.  With Wheel the World you can understand exactly what you will have as an experience at 
that location, in terms of ground transportation.   

For example, if you use a power wheelchair, you need a wheelchair accessible vehicle, and how can you 
find that in a specific destination; the same for accommodations. We can make sure that you find that 
accessibility that you need, and also the activities.  We are very relevant in that first step. 

The second step is getting to that destination with your airline flights.  That's the most challenging thing 
for someone who is a wheelchair user.  Manual wheelchair or power wheelchair users, we are not 
bringing in much value on that point, but we will at some point.  What we do is we help our clients 
understand, and we have some content in our blog posts on how to plan a flight, to see the duration of 
the flight and how to receive assistance in the airports, and also how to take care of, and make sure that 
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the airlines take care of, your equipment.  

Camilo, my Co-founder, was in an event two weeks ago in which representatives from Boeing were also 
attending and there was an interview with the Chief Innovation Officer of Boeing.  30% of his 
presentation was about accessibility, and how they are thinking about improving accessibility in their 
aircraft, which is exciting to hear and quite promising.  Let's see that it happens.   

We also are supporting airlines and exploring on how we can help them out to provide better services to 
people with disabilities.  The next stage is ground transportation.   

For many of our destinations we have mapped out what the best ways are to find accessible 
transportation to determine if there are wheelchair accessible taxis or vehicle rentals, etc.   

We are mastering a lot of the accessible accommodations and that allows the user to understand exactly 
what the best guaranteed accessible accommodations is available to fit their needs. A priority is to 
ensure availability so people do not reach their destination only to find out that the accessible room is 
taken  

The last thing and the one that is more exciting is the one of activities and how we are partnering with 
tour operators, who we have ongoing training for. People with accessibility needs not only want to go to 
that place, but also, they would like to enjoy it and do the things that are accessible for them to explore 
that place recreationally.  We help provide them with the trip planning and connect them with the best 
operators possible to have a good trip. 

Wheel the World 

Wheel the World Multi-Day Trips 

Wheel the World Multi-day Group Tours 

Wheel the World Blogs 

 

Q.  Could you tell us about DOT collaboration with the WTW organization?  Did I interpret that correctly, 
that it is an organization for people with vision impairments? 

A. The DOT platform is a pretty cool Start-up.  They have developed different technologies for the blind.  
For example, one of the technologies that they have built is an iWatch; a Braille Smartwatch.   

Another technology they developed operates through your phone; you can go through your camera and 
film.  This technology describes the location and if it's not accessible. We did a collaboration which was 
an experiment where we had a trip with people with different disabilities, specifically blind.   

We mapped out different places and hotels to test how this app works for the blind.  It would allow 
them to explore and navigate places with this information that we provide to them.  It was a pretty cool 
collaboration between two Startup’s, with Wheel the World and DOT.   

We are continuing to explore that product and improve that service in which we can provide the 
information in detail, so they can add it to this (WTW) app, so that the blind can use this app to explore 

https://wheeltheworld.com/
https://wheeltheworld.com/
https://wheeltheworld.com/multiday-trips
https://wheeltheworld.com/travel-group-tours
https://wheeltheworld.com/blog
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places and enjoy the voice of information to describe it to them. 

Comment: Thank you, I wanted to find out more about it, because we have some Pathways peers who 
do have vision impairments.  I also encourage everyone to go to the Wheel the World website blogs 
because they are wonderful to read.  They are interesting, and are a lot of fun because they are written 
by travelers.  They also have a tremendous amount of information.   

Q. One of the things I read on your website was that guides and assistance are available at all the 
destinations during the activities and that the tourism professionals that you work with, go through the 
training programs, so they are prepared to provide an accessible experience when someone goes on a 
destination.  Is that something extra they have to pay for?  Is there a certain ratio between the number 
of guides and assistance to clients?  How does that work? 

A. If a tour requires a Tour Guides, yes that needs to be paid.  Many times what we recommend people 
to do, is to go with more people so the payment of that tour guide will be divided between them.   

We try to push those services that they provide so that  they stay same price as for anyone else, that 
their accessibility means you don’t need to pay more for a guide or assistance.   

However, there's different outdoor destinations that we offer and many times persons with disabilities 
require people to push a wheelchair or provide care.  We encourage our clients to go with companions, 
as to avoid the number of guides that we can provide. 

Q. I think that's really brilliant.  About a couple years ago, before the pandemic hit, I went to Mexico at 
an all-inclusive resort which claimed they were accessible, and they were partially accessible.  When it 
came to going and doing excursions, I had to call one company, or the hotel called the company who 
then called another company to arrange transportation.  I ended up paying through the nose.   

Then once I was on my tour, that's when they gladly said, oh, you should have called us directly, it would 
not have been as expensive.  I am wondering how the pricing is regarding a regular pickup from a taxi 
for transportation from a hotel to the airport or vice versa, does it cost more? 

A. How the travel industry works is with commissionable prices. For example, when you go to Expedia, 
and book a hotel, and pay $50 for a room for a night, most probably if you go directly to the website of 
the hotel, you will also pay $50.  The only difference is if you do it through Expedia, there's a commission 
that Expedia charges the hotel.   

That's the same for tours and activities.  Normally, what online travel agencies do is partner with the 
operators and ask them for the commissionable price.  That means if you go directly to the operator, 
they will say, you will pay the same if you go with us.   

The difference is that we will make sure that they provide full information about your needs.  We will 
connect with them, and we will make sure that you have a pleasant accessible experience.  We will 
make sure that this is feasible for you.  We make sure not to over price and have higher prices 
comparing to other alternatives.  

Comment: Yes because that's a huge barrier.  As a person with a disability, I find sometimes when you 
are traveling, you are forced to pay more than the average person.  It's because you have a disability, 
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and it puts traveling out of reach for many people with disabilities.  I run a non-profit organization to 
help people with disabilities who would like to travel.  We would say that we pay for part or all of the 
attendant expenses, so that it makes it easier for a person with a disability that requires an attendant to 
travel.  Interestingly enough, my sister had just recently found your website, Wheel the World and we're 
looking into it for next year to go to Mexico possibly. 

Paul Gauthier: In regard to excursions, we often think about the cruise ships.  Many people with 
disabilities, as you know, really enjoy the cruise option because you don't have to always deal with the 
flights, unless it’s a European or Mediterranean cruise, and it becomes a great option.  When I went on 
an excursion to Alaska, I spent days and days on the telephone trying to contact different excursions in 
an effort to get an understanding of accessibility.  People just didn't get it right.   

By the time I finish describing my accessibility needs it almost seemed like it wasn't worth going on that 
excursion. On an Alaskan cruise, you only get one excursion on a stop off location. You make your choice 
based on what’s best for you and, as an example, choose from the top three recommended. You have 
planned ahead, so if it doesn’t work out due to accessibility issues, you’re stuck. 

Being able to go to an organization like yours, which has already detailed the information, is amazing. 
Can you talk a little bit about cruises and accessible excursions? 

A. We don't offer cruises yet; it is in our to do lists. We absolutely know that's something more 
convenient when you can avoid flights.  Our first cruise is Alaska; a destination that we are going to 
onboard in the next couple of months. We’re doing a collaboration with Visit Alaska, to promote and 
map out on what the best hotels, excursions and activities for the cruises and destinations are; it's 
amazing.  We're excited about that.   

Q. I am wondering about any tips for going to Israel. 

A. Israel is coming soon.  That's one of the countries that I would love to visit at some point as well. 
Please keep a watch on Wheel the World for the new locations we add to the site. 

Q. In the destinations you currently list, do you also assist people in dealing with their wheelchair 
damages and with resources to find a place to get their chairs repaired at the location?  Do you do any 
kind of pre-planning in regard to that? 

A. We have had that question from our customers. We pick the operators who are flexible and open to 
solving those kinds of problems. You have a valid point that maybe we can determine how to anticipate 
those problems and have partners who would allow us to promote the service.  That's something that 
we need to work on. 

Mexico Trip and Travel Tips, with Ean Price 

I just came back from a two week vacation in Mexico where I visited Cancun, Playa del Carmen and the 
Tulum Ruins.  I travelled with my caregiver and long time friend, and it was a successful adventure! 
There's always a lot of planning and logistics involved, but for the most part everything went without a 
hitch which is always nice when on holiday.  

https://www.visittheusa.ca/state/alaska
https://wheeltheworld.com/
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Airplane Sleeping Pod 

Traveling Airfare  

Airplanes are always a challenge.  I am a power wheelchair user and on 
a ventilator.  Even though the picture is of me in a sleeping pod, I was 
only fortunate enough to be upgraded to a pod for part of our 
adventure.  It's fairly uncomfortable for me to be in a regular airplane 
seat, but we do the rest of the best we can and it's worthwhile.   

The opportunities I have to be in a pod where I am able to lay back and 
take some pressure off from my hips is absolutely bliss.  I usually take 
the opportunity to sleep because I am not able to sleep at any other 
point.   

When I am out of my power wheelchair at the airport, I am in a manual 
wheelchair provided by the airport and it is not the most comfortable 
seating; if you can avoid having long delays between your flights, I 
highly recommend it.  Once arriving in Mexico, at the Cancun Airport 
and receiving my wheelchair.  We were picked up by a wheelchair van 
service as well.  

Cancun, Mexico 

It's expensive in Cancun, and there’s a lot of planning involved so it’s beneficial to plan all of your 
accessible travel or transportation well in advance.  There are some services that are quite reliable 
which I can highly recommend.  In Cancun we stayed at the Fiesta Americana Condesa resort; it is all 
inclusive and quite accessible.  I would say this hotel is moderately on the high end.   

 

 

 

 

 

 

 

 

 

The bathroom at Fiesta Americana Condesa was quite a surprise with a roll in shower and a great deal of 
room. I had a really beautiful view of the pool and the ocean. 

We attended a three day music festival in Cancun, the primary reason for planning this adventure, and 
afterwards we enjoyed some downtime with some amazing food and some time at the ocean.   

Fiesta Americana Condesa, Cancun 

 

https://www.fiestamericana.com/en/hotels-resorts/fiesta-americana-condesa-cancun-all-inclusive
https://www.fiestamericana.com/en/hotels-resorts/fiesta-americana-condesa-cancun-all-inclusive
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Playa del Carmen, Mexico 

After a week, we left Cancun and travelled to Playa del Carmen where we stayed at the Hilton Playa del 
Carmen, an all inclusive adults only resort, and although I did not have what is considered an accessible 
room, (every room is the same) I was pleasantly surprised.  

I had contacted the hotel and 
requested photos of the suites, to 
ensure I would be comfortable. The 
suite was lovely and spacious and with 
a roll in shower.  

The suite’s patio area was adjacent to 
a lovely garden, which is really nice.  

 

 

 

 

 

 

 

 

We spent time wandering around Fifth Avenue which is the main strip and located right around the 
corner from the Hilton.  It was a great location.  I was pleasantly surprised that the walks have recently 
been updated and are now flat and smooth.  I estimate that between 40% and 60% of the shops have 
accessible ramps in front of their store fronts, which was incredible.  

I travel with small ramps and always keep them with me at all times. If you are adventurous and you're 
looking to go off the beaten path, then I highly recommend travelling with accessible ramps. Still, seeing 
how the community had upgraded was amazing; it’s now very, very, very accessible.   

The Tulum Ruins are 62 KM (100 miles) south of Playa Del Carmen and we spent a day there. Arriving at 
the Tulum Ruins, I was surprised that they have a bus to transport visitors from the main gate to the 
entrance of the ruins.  There is an additional charge, but it is well worth it because I'm lazy and anytime I 
can hop in the vehicle, I will take that.  The grounds of Tulum are quite smooth but once you are at the 
ruins themselves it’s a little bit bumpy and there are some ramps that are somewhat steep.  If you are in 
a manual chair, you might need a little bit of a push but overall, it was good.   

Hilton Playa del Carmen 

https://hiltonbyplaya.com/playa-del-carmen
https://hiltonbyplaya.com/playa-del-carmen
https://www.locogringo.com/things-to-do/mayan-ruins/tulum-ruins-tulum
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I don't have a lot of neck support and I’m definitely a bobble head, so I highly recommend bringing a 
neck brace if you are visiting the ruins.   

Tulum Ruins 

Ean’s Wheelchair Crate or “How I keep my wheelchair safe when travelling!” 

The big topic for my presentation is how I safely transport my wheelchair on aircraft.  My wheelchair 
crate is something that my father and I designed and fabricated. It is a wooden crate built to hold my 
power wheelchair, and while it’s one extra large piece of luggage to deal with, it keeps my wheelchair 
safe. The bottom is pallet sturdy so the crate can be easily lifted and moved with a forklift. 

I have traveled all over the world.  I have been to Europe numerous times, to the Caribbean and 
Southeast Asia. This crate has lasted and instead of my chair arriving at the destination broken and not 
usable, I arrive with my wheelchair in tact and only the crate has some bumps and bruises.  One time 
there was an actual corner of the crate missing but it had taken the brunt of whatever mishap it had, 
and my chair was intact.  I think that at the end of the day, that's the objective.  When not in use, or 
when stored at the airport until I return to take the next flight, the crate comes apart and is folded down 
onto the bottom layer and stored where it doesn’t take up much room. 

Something I did differently on this trip was to install a GPS tracking device in the shipping container.  I 
was able to track my wheelchair through my travels, through the airport and on the airplane.  The 
reason I did that is because I was in Italy a few years ago and my wheelchair crate went missing.  They 
couldn’t find this giant orange box in the airport. Now if there's an issue like that again, I'm able to bring 
up my phone and more often than not find the crate and show them exactly where it is in the airport.  
Or in that case, it was sitting outside in a back alley.  I highly recommend doing that.   
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Ean’s Crate 

The other nice experience was that the Air Canada's manager at the Cancun Airport, held my shipping 
crate while I was on my trip.  Because I now had the tracking device on it, periodically, as I'm sitting at 
the hotel or at the beach, I could watch my collapsed crate in storage safe and sound and it was there 
waiting for me when I when I arrived to return home. 

  

Paul Gauthier: That is very impressive, my friend.  I love the idea of having a GPS system in that crate.  
On one of my Paralympic trips, they lost my wheelchair and had no idea where it went.  They eventually 
found it in a completely different country, sitting somewhere in an airport. I would have loved to have 
had that GPS; it’s a great idea, it’s brilliant but it is so big.  How do you port around with that crate? 

Ean Price: It folds up. It's relatively flat when unpacked and folded; just a little bit larger than a regular 
forklift pallet and lays down nicely in my minivan when I drive to the airport.  At the airport somebody 
with the airline will come out and assist in removing it from the van into the airport. At times it takes a 
bit of explaining, but anyone with a power wheelchair knows you end up going to the Air Cargo area, 
often escorted by Security, and the airport staff put the crate together under my watchful eye. My 
wheelchair is loaded up, I kiss it goodbye and hope it shows up at the other end. 

Alvaro Silberstein: Does your crate have wheels? 

Ean Price: No but a friend of mine has made a modified version of this.  He has a cart with wheels, or 
something similar. I have seen a picture of him entering an airport with the crate collapsed, then 
assembled behind his wheelchair. 

Alvaro Silberstein: This is so brilliant. The airlines need to take more responsibility when it comes to 
wheelchair safety. Congrats, it’s amazing; a brilliant idea on how to keep your equipment safe and you 
don't stop pushing yourself to travel.  I love your idea! 



P a g e  | 20 

 

 
 

 

Paul Gauthier: I think you are right about the fact that the airlines need to take some responsibility to 
further this.  For myself, I have travelled for over the 20 years and my chair probably gets damaged 
every second trip. Ean, I just wanted to give you some credit, what you are doing is a great concept.  I 
have never seen someone that had prepared so well in advance.  Kudos to you on that.   

It would be a good idea for everyone to take a photo of their wheelchair right before the flight to show 
it was in good condition.  On my trip to Mexico, I was horrified to see my wheelchair come out on the 
carousel, I was devastated.  Taking a picture is something that I really recommend, and it also needs to 
be noted that some of these aircrafts are getting smaller and smaller as well.  The cargo spaces 
underneath is getting smaller.  

In actual fact, they are putting wheelchairs on their sides inside those smaller planes so the more that 
you can remove, like the joystick, foot pedals, head rests etc and other extra parts, the better.  You can 
place those items into carry on bag, which keeps them safe onboard with you.   

Also, duct tape was my best friend when traveling. Any parts that I could not take off, I would tape it 
directly to my seats, and duct tape it as solidly as I could so that if it does end up on its side that all the 
pieces would end up being together when I arrived.   

The other thing is that I would also print out a sign that gives clear instructions on how to undo the 
electric brakes.  There would be times where they couldn't figure out where to put it into freewheel.  
They ended up pushing and shoving it and you can end up with broken power brakes.  Having clear 
instructions of how to do that is recommended.   

I would also put a sign saying, “Please remember, these are my legs”.  I need someone who is dealing 
with my wheelchair to understand that this was not just any random piece of equipment.  This is my 
livelihood and I need it to be able to use it to enjoy the trip.  My hat's off to Ean Price’s GPS tracking 
system; that's brilliant. 

Comment: I have also taken cardboard.  I put it around the joysticks and tape it relentlessly.  I put a sign 
on the chair, in several places saying “Fragile, handle with care, these are my legs”, and even then, a 
couple of times I have had some challenges with my wheelchair getting back.   Once my entire seat was 
swiveled, and they had to get the screwdriver and wrench and screw it out to some degree, so that I 
could drive straight.  I don't have any other chair to go in once I'm at the airport.  They had to do that for 
me.   

I have had damage done to my wheelchair, and I had to go to the airline claims desk, and then fill out a 
claim and we had to go through the whole insurance procedure, and we did get it fixed, thankfully. 

Paul Gauthier: I have had maybe one hiccup over the last 20 years.  Most airlines, unfortunately, look at 
our damage of our wheelchairs as just another cost of doing business which is unfortunate because I 
have gone to the airline's wanting them to look at ways to be able to deal with this.  Quite often they say 
their staff turnover is high in the baggage area and that's one of the challenges they have in regard to 
training, which is just not good enough.  There needs to be more advocacy around this. 

Q. For Ean, having traveled myself and by air, it's really worth it to make sure the person you're bringing 
with you, if you're bringing an attendant who knows how to speak up on your behalf.  This really helped 
me that I had someone who could project their voice to be heard.  The airline staff were loading my 
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chair and tried to jam it through the cargo door rather than carefully maneuver it. They just smashed it 
through. My attendant responded immediately, and she was vehement about how do it properly so it’s 
not damaged.  

Not only do you have to make noise, but you have to watch your chair every moment you can.  I have 
thought about this myself, building a custom container.  That's a wonderful, fabulous thing, especially 
the GPS.  That's absolutely wonderful but I have to ask you, because when I have traveled, I'm allowed 
to bring a mobility device.  I have had my power chair and my shower chair considered mobility devices 
and they come along free of charge.  If you pack your wheelchair in a crate like that, do you still get the 
mobility device free of charge, exemption?  

A. Yes, it is considered oversized luggage.  If they tag it as cargo, it's a real nightmare.  Don't let them do 
that. It’s oversized luggage, but it is exempt from any costs.  I bring this and a whole bunch of suitcases, 
including my shower chair in its own suitcase.  My meal replacement supplements are in another 
suitcase.  I don't pack light when I’m travelling for a long time, so I have no worries while I am there.   

I also want to mention that Tetra Society will help you to fabricate a shipping container for your 
wheelchair.  If you are interested then please contact them and someone there should be able to give 
you a hand and if not, then send me an email and I'll point you in the right direction. 

Paul Gauthier: With regards to checking in with all of that luggage, calling your bags medical bags will 
help you as well, not calling it anything else.  Anything that you consider to be a medical bag, they will 
generally let you have it without any problems.  I have gone with assistive equipment as well, and every 
now and again you get a flight person who may not be experienced.  If that's the case, just ask for the 
manager.   

State clearly that they may not be aware, but you are eligible to have whatever equipment that you 
need.  It was great that you even just talked about your food supplements because that's a good 
example.  Labeling it as medical, that's the way to do it.   

Most wheelchairs now come with dry cell batteries, but they always what kind of batteries you have at 
check in.  If you have a newer wheelchair, you will have likely either a gel or dry cell battery.  They don't 
usually do acid batteries anymore.   

There are seat aisles where the chair armrests flip up, so you should ask for one of those as well as it 
might help you when transferring.   

We are hoping to have a representative from Air Canada join a Pathways meeting in the near future 
because they have a new lifting device to be able to get you from your electric wheelchair to your seats, 
which is pretty exciting.  Air Canada is hoping to implement that in the next while.  That will be helpful 
because I think a lot of people worry about how in the heck they are going to get from the wheelchair 
into the plane.   

You are allowed to bring your electric wheelchair to the gates.  Often, they will tell you that you should 
give your wheelchair up when you check in.  I want you to know that I never give my wheelchair up 
when I check in.  I use my right to be able to bring my electric wheelchair all the way to the plane.  

I noticed Ean that in your case, you actually were in a manual wheelchair for a period of time at the 

https://tetrasociety.org/
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airport.  You may have had a reason for that but for those that prefer to keep their electric wheelchair 
all the way to the end you can do that. It causes inconvenience for them but for me to spend two hours 
in one of those rock-hard chairs is not something that I'm prepared to do.  Just know that you have the 
right to do that. 

Alvaro Silberstein: Can I ask you Paul, in your experience what’s the safest way to get to the door of the 
airplane by your wheelchair.  For them to follow you through, and then they take the chair back inside 
and down to the baggage area or is it safer to just check in your chair when you check in your luggage? 

Paul Gauthier: You bring up the big concern.  I actually communicate directly with the baggage people.  
It is the baggage staff who come up to the plane and actually take the wheelchair down and around to 
cargo. I outline a plan with them to make sure that they take the electrical wheelchair down the 
elevator.  

The worry is that they are going to carry it down the flight of stairs.  It’s possible that in some countries a 
person may have no control over how that will operate, but I will try to do it my way because the chair is 
my mobility, my legs.  

Canadian Assisted Travel Society, with Monica Gartner 

The Canadian Assisted Travel Society is preparing to offer a travel grant in the Fall for attendants, 
transportation, accommodation, and a meal stipend. The funding amount depends on how much money 
the Society can raise, but historically it has ranged between $500 to $1000.   

We did not provide a grant through the COVID-19 pandemic, but we will be doing it again this year and 
are making the final arrangements. We will post on our website when we are going to accept new 
applications. 

We are currently accepting membership and will be announcing that in an email out to those who are 
on our email list. 

Peers Favourite Accessible Destinations 

Alvaro Silberstein: My best travel trip was to Costa Rica.  I recommend that location because it has a lot 
of outdoor National Parks which have achieved accessibility.   

Kim Eggar: I found a bargain for cruises through Travelocity. They have ninety (90) day deals.  It is hard I 
will say, because accessible cabins are very limited, but every once in a while I hit the jackpot and we get 
a bargain for $850USD.  We are going to Alaska [cruise] at the end of August.  What I love about that is 
that there's no flying.  I use a manual wheelchair, and sometimes I use a power chair so flying for me is 
the hardest part.  I love to leave from Vancouver.  We are really fortunate to live here.   

I prefer cruises myself just because, honestly sometimes it's just the cruise ship itself that's the 
experience.  You'll get treated lovely and the staff are very accommodating and helpful for people who 
need extra help. I recommend Alaska for anyone who is taking a cruise for the first time.   

Chris Marks: I took a trip to Germany a few years ago. I have done something similar to Ean's crate idea.  
We built one here, color coded it and then I had a little collapsible dolly that I could stack it all on and  

https://canadianassistedtravel.ca/
https://www.travelocity.com/
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tote it around behind the chair once we got it to the destination.  That was a great relief to get all the 
way to Germany and be navigating all the cobblestone streets and have my power chair in great shape. I 
wasn't as organized as Ean and didn't book ahead for transports etc.  When we got to Munich, on the 
train station, there were no wheelchair cabs available.   

They were going to try and lift my wheelchair into the back of a van.  I said, “No, it’s 600 pounds, that's 
not going to work”.  My caregivers spoke French and one of the cabbies spoke French because we've 
never spoken German before.  They said that we would have to book with a particular company in 
France.  I didn't know any of that.  I ended up just driving my power chair, 40 minutes across Munich to 
the hotel.   

I wouldn't be able do that if my wheelchair had been badly damaged.  I am C5 paraplegic, and it is really 
uncomfortable when you are stuck in an airport. We spent a six hour layover in Toronto, which was a bit 
rough, but we made it and it was worth it just to have no problems with the wheelchair.  I have traveled 
before and I use the analogy “your chair is your legs”.  It's like having a 25% chance of breaking your legs 
every time you fly.  It's pretty stressful.  To remove that stressor was worth it for me. 

Final Wrap up by Paul Gauthier 

It’s important for us to think about our travel experiences and opportunities and I encourage everyone 
to be in touch with Alvaro and his team.  We have over 500 people who are part of our group and even 
though they did not make it today, they will receive the Wheel the World information. They are all 
people with disabilities or family members throughout British Columbia.  Please know that your 
information will be spread far.  Thanks, Alvaro, and your team for being here today. We all thoroughly 
enjoyed today’s experience and learning about Wheel the World; it’s amazing. 

Alvaro Silberstein: It was so amazing to be here.  I learned a lot also from your experiences and please, I 
invite you to go to our website, sign up for free or reach me out by email.  At Wheel the World we are 
building a team and are hiring more people.  You can go to our website and see the positions available.  
We really need people who are passionate about making the world accessible and to help people with 
disabilities to travel as easily as anyone else.  I am so happy to collaborate in any way that you want to 
do it with us.  Please feel free to reach out. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://wheeltheworld.com/
https://wheeltheworld.com/
https://wheeltheworld.com/team#careers
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Upcoming Pathway Meeting 
Date & Time 
Wednesday, June 29th, 1:30pm until 3:30pm 
 
Topics 

1. Technology for Living Updates 
a. Cambie Gardens Accessible Residences 
b. Video: Adapted Sailing  
c. New Horizon Grant for Seniors 

2. Association of CSIL Employers 
a. Ministry of Health CSIL Updates 

3. Vancouver Fire and Rescue Services, Rick Cheung, Assistant Chief EUL/UBC and Public Education 
a. What’s Your Plan for an Emergency? 
b. Prevention Planning for people with disabilities 
c. First Responders and Rescue Processes 

Peers are reminded that if they have a topic idea, or a community update, for a future meeting, to 
please send an email to pathways@ifrcsociety.org 
 
Pathways To Independence Peer Group Meeting Notes and pertinent documents are uploaded to 
https://www.ifrcsociety.org/pathways 
 

THANK YOU FOR YOUR ATTENDANCE AND CONTINUED CONTRIBUTION TO THE MEETING! 
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